Fusion Update
MARCH

UPDATE#34

2019

Quarterly Update FY 2018- 2019
A word from our CEO
“Happy to share that we had a very successful year. Today, we serve more than 1.5 Mn clients
across 18 states of India through a strong team of more than 4000 people. One of the major
highlights of the FY gone by is our partnership with Warburg Pincus. Our consistent efforts since
inception, augmented with the unconditional support from all stakeholders have enabled us in
building a high class quality organization. We have made noteworthy transformation in the
customer experience by providing superior services aided by digitization, leading to operational
efficiencies thus contributing towards decent profitability in this financial year”.
Devesh Sachdev
MD & CEO

Foundation Day Celebration

Fusion completed 9 wonderful years of its journey in January 2019. The day was celebrated by organizing a ‘Community
Kitchen Lunch (Langar)’ attended by the employees with great fervor and gaiety

Digital Training Framework Launched
Launched Mobile App and Web based training framework for the entire Fusion employees in
partnership with M2i. The app is a combination of ‘online’ and ‘in person’ methodology of
learning. The employees can access comprehensive multilingual content about the company,
policies & processes, soft skills, digital orientation, rural economy and basic financial terms etc.

Fusion has entered the top quartile among BFSI INR 2641 Cr in Asset Under Management (AUM)
organizations with a score of 78% in the Employee
Reaching out to 205 poorest and backward districts out of
Satisfaction Survey by Aon Hewitt
254 operating districts
‘Fusion Microfinance Business Case Study’ featured in the
Award winning case studies published by Lucknow 500 branch network across 18 states
Management Association in collaboration with IIM
22 new branches opened in Gujarat, Punjab, Chhattisgarh,
Lucknow
Assam, Tamil Nadu, Odisha and Bihar
INR 2823 Cr Debt raised in the FY 2018 -19
Bandhan Bank, Ujjivan SFB, Fincare SFB, Woori Bank, and
Muthoot Capital have sanctioned fresh loans
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Priyesh Kumar Singh, Audit Officer passed away on 16th
December, 2018. Fusion along with all the employees
showed its support and contributed INR 5 Lakh to the
deceased’s family

Corporate Social Responsibility
Wheelchair Distribution Program

Website:
www.fusionmicrofi
nance.com

Wheelchairs were donated to physically challenged women, men and children across M.P, U.P, Bihar, Jharkhand, Odisha,
Rajasthan and Chhattisgarh to mark International Day of Persons with Disabilities

Toilet Construction

Contribution to GoSports
F o u n d a t io n t o w a r d s
training of the Canoeist
‘Namita Chandel’. She is
a recipient of many
medals at the national
level. Recently, she has
won a silver in 200m
Doubles Canoe Race in Toilets were constructed at Uttar Pradesh and Madhya Pradesh
the Open
International to promote hygiene and sanitation among 1700 school children.
Canoe Sprint Competition The program supports ‘Swachh Bharat Abhiyan’, an initiative of
the Govt. of India

Healthcare

Health checkup and medicine distribution camps were organized in West Bengal, Chhattisgarh, Bihar, Uttar Pradesh and
Madhya Pradesh benefitting more than 1800 people from the rural community

Employee Engagement Activity
Long Service Awards
Republic Day and Holi Celebration

Long Service Awards given to 87 employees for their Republic day and Holi celebrated with full enthusiasm at
association and commitment to Fusion
the head office and across all the branches

International Women’s Day Celebration

Celebration of womanhood by the women employees on the occasion of International women’s day

Employee Speak
“I have been working with Fusion for almost 6 years now. I had joined as a Trainee Relationship
Officer initially but currently working as a Senior Branch Manager. My supervisors are very
supportive and the work environment is also quite good which has helped me in my personal and
professional grooming. It is my pleasure to be a part of Fusion as this company recognises hard
work and innovation is always appreciated here. I have learned a lot over the years. My journey
with fusion has been very exciting and this is one of the best experiences of my life. ”.
Rahul Thakur
SBM - Bairagarh
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S.no

Particulars

March 2019

March 2018

1

Total no of Active Loan Clients

15, 73, 804

9, 83, 840

2

Asset Under Management (AUM)

INR 2641 Cr

INR 1558 Cr

3

Total Debt Outstanding

INR 2648 Cr

INR 1605 Cr

Client’s Speak
“I am associated with Fusion for 5 years now. When I look back I realize I have come
a long way from where I started. I was unemployed, my husband was working but he
earned very less. I took my first loan from Fusion to start a small business of making
cricket balls along with my husband. We bought raw material and started on a small
level. I maintained my repayment on time and kept taking loans from Fusion which
further helped me scale up the business. It took some time but gradually our income
and quality of life improved. My three children are continuing their education. We
have also bought television, refrigerator and motorcycle. Now, I equally participate in
the decision making of the family which has established my reputation in the
household. I have given employment to four women from the community as well. I
feel happy to be able to provide for my family and I am thankful to Fusion for its
support without which it wouldn’t have been possible”.
Saroj,
Meerut, U.P
This quarterly update is meant for Fusion stakeholders and friends. Please use discretion in sharing it.

